
Creating and Logging Into Your Medicare.gov Account
Step-by-step guide to setting up and accessing your Medicare.gov account.
medicare.gov

■  You will need a Medicare.gov account to view your coverage, make Part B premium payments,
and set up Medicare Easy Pay. Save your login details — you will use this account regularly.

Before you start: Have your Medicare number and Part A coverage start date ready (found on your
red, white, and blue Medicare card). You will also need access to your phone or email for 2-step
verification.

Creating Your Account

1 Visit https://www.medicare.gov
Click Log In / Create Account and select Medicare to continue.

2 Click “Create Account With Medicare.gov.”
If you already have an account, enter your username and log in — skip ahead to the Logging Back
In section below.

3 Enter your Medicare information.
Enter your Medicare number and Part A coverage start date. If you don’t have your Part A start
date, click Get Other Options and select Part B. Click Next.
Enter your Last Name, Date of Birth, Zip Code, and Email. Check the confirmation box and click
Next. Create a unique username and password, select a security question and answer, then
click Create Account.

Logging Back In

4 Log back into your account.
Once your account is created you will see a green “You’re All Set!” confirmation. Enter your
username, then your password. Check the “I’m not a robot” box if prompted.

5 Complete 2-step verification.
Select your preferred verification method (phone or email) and click Continue. Enter your phone
number or email address and click Text My Code (or Email). Enter the verification code and click
Confirm.

6 You will be redirected to log in one more time.
Enter your username → click Continue. Enter your password → click Log In. Enter the new
verification code → click Login. You will now have full access to your Medicare.gov account.

What you can do once logged in
View your Medicare coverage details, make Part B
premium payments, set up Medicare Easy Pay for
automatic monthly deductions, and download official
Medicare documents.

Save your login credentials
Store your username and password in a safe place.
You will use this account regularly for premium
payments and coverage updates — lost credentials
can take time to recover.

Questions? Contact support@benefitbay.com
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